
Healthpointe and Barracuda  
Email Security Service

As a leading multidisciplinary group with over 40-years worth of experience in the healthcare 
business, Healthpointe recognizes the importance of protecting patient information and data. 
We also cherish the communication we have with our clients with a clear sense of privacy 
and security.  That is why Healthpointe is optimizing the security of their communication by 
incorporating a new platform for its e-mailing network, and we invite all clients to join us. 

With this new platform, you will have the assurance and satisfaction of knowing that only 
the intended recipients are able to access the email and its attachments without the need to 
exchange encryption keys.  

The first time an email is received for a recipient, a unique key is generated. Emails (including 
attachments) are therefore encrypted using the recipient’s key.  Furthermore, each e-mail will 
have a retention period for 30 full days, which means that an e-mail will remain in your inbox no 
longer than a month. After the 30 days, the e-mail will expire and will delete from your inbox.

You will need to contact your IT department and ask them to whitelist ‘cudasvc.com’ or 

‘barracudanetworks.com’.

In order for the Barracuda Email Security Service to work the following 5 easy steps need to  
be followed:

1. Step 1: Open Inbound Email: On your next communication you will recieve an email from a  
 Healthpointe employee. Be sure to click on the link provided in order to access the new 
 Email Encryption Service. Please note that if you do not see this e-mail, you should check   
 your spam/junk folder.



2. Step 2: New Account Setup: Create a password with at least 1 special character, which   
 includes: !@#$%^&*(), numbers ,.etc. We strongly recommend that you create a password   
 that is over 7 characters long. This will be your new account to access all Healthpointe   
 messages, so it is also recommend creating a password that you can remember. 

3. Step 3: Access Your Inbox: After creating an account, you can get started and browse   
 through your inbox. You will first notice a message from a Healthpointe employee. Please   
 click on that message. 
 
 Additionally, you may also log in from the main Barracuda server at: 
 https://encrypt.barracudanetworks.com/



4. Step 4: Email: Please click on the attachments located in the top center of the e-mail. This  
 will allow you to view attachments in e-mails. Please refer to the image for the location of the 
 attachments.  This will lead to the final step.
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
  
5. Step 5: Open or Save: When prompted, please open or save the attachment to your computer.    

You now know how to use a Barracuda’s Email Security Service. 

Thanks to this dominant cross-collaboration with Barracuda, Healthpointe is successfully finding 
novel and simple ways to better their services for all clients. We are confident to say that this new 
platform will bring satisfaction to you and your business.  If you have any questions or concerns 
regarding this new implementation please contact your local account representative or call  
(888) 795-0555 for more information. Thank you.


